Volunteering in the CHSP Quiz

We invite you to test your knowledge of volunteering in the CHSP by attempting the following quiz.

1.	What do the letters CHSP stand for?
a.	Community Home Services Programme
b. Community Home Support Programme
c. Commonwealth Home Support Programme
d.	Commonwealth Home Services Programme

2.	Which of the following people needing assistance with everyday tasks could be eligible for the CHSP?
a.	Older people aged over 65 years
b.	Adults with disability aged 18–50 years
c.	Aboriginal and Torres Strait Islander people aged over 50 years
d.	People aged over 50 years who are homeless

3.	CHSP support to older people uses a ‘wellness and reablement’ approach.  What does ‘wellness’ mean in the CHSP?
a.	Building on the older person’s strengths and abilities
b.	Supporting the older person to be as independent as they can be
c.	Encouraging the older person to do everyday tasks for themselves if they can
d.	All of the above.

4.	What is the difference between ‘wellness’ and ‘reablement’ in the CHSP?
a.	There is no difference.  The words mean the same thing.
b.	Reablement is about older people getting fit through exercise
c. Reablement is the same as wellness except it is time limited
d.	Reablement provides equipment that make everyday tasks easier to do.

5.	What practical things can a volunteer do to support client independence and wellbeing?
a.	Find a bit of the task that the older person can do
b.	Ask for permission and guidance from the older person
c.	Avoid taking over even if it is easier and quicker to do so
d.	All of the above.

6.	Which of the following jobs can volunteers do in the CHSP.  There may be more than one correct answer?
a.	Go grocery shopping with an older person
b.	Give medication to an older person
c.	Shower an older person
d. Phone an older person to check on their welfare
e.	Assist at a day activity centre
f.	Teach an older person how to use a mobile phone.

7.	What is ‘duty of care’?
a.	Taking steps aimed to prevent an older person being harmed
b.	A responsibility to care about older people
c.	A duty to provide the highest quality of care
d.	All of the above.

8.	Which of the following should a volunteer not do?  Note there may be more than one correct answer.
a.	Visit a client without first arranging a time to do so
b.	Do a client’s banking for them
c.	Lend money to a client
d.	Give a client your home address. 


Correct Answers
1(c); 2 (a, c, d); 3 (d); 4 (c); 5 (d); 6 (a, d, e, f); 7 (a); 8 (a, b, c, d)
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