Module 1

Course Introduction

Welcome to the on-line short
course on Volunteering in
the Commonwealth Home
Support Programme (CHSP).
CHSP services support

older people to stay living as
independently as they can in
their own homes.

The CHSP simply could not
do as much as it does without
volunteers. CHSP volunteers
are there because they want
to make a real difference

to older people’s lives. And
they do! As a volunteer, you

e (Course introduction
e Whatis the CHSP?
e Who are the CHSP clients?

can choose where you want
to work, the type of work you
want to do, and when and
how often you want to work.

CHSP volunteers find their
work very rewarding. There's
a lot of joy and personal
satisfaction in supporting an
older person to stay active
and involved in community
life. We hope this short
course encourages you to
become a volunteer and
provides information that will
be useful to your work.

e The Wellness approach of the CHSP
e How short-term CHSP support (reablement] works

e Volunteer roles in the CHSP

e How volunteers support CHSP client wellbeing

e What is duty of care and dignity of risk?

e Personal boundaries in CHSP work
e Where to from here for new volunteers.

Thank you for your interest. We hope you enjoy the course.
Best wishes from all of us at Inner West Aged Care Services

This course has 10 short

modules including this one.
Each module looks at one
important part of work in the
CHSP for volunteers. Atthe
end of the course, you should
have a good understanding of
how the CHSP works, what it
is hoping to achieve and how
you can be a part of this. All
you need to do is read the
modules and, if you like, do a
short quiz at the end. You can
also download the modules if
you want.



