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My Aged Care

The Australian Government introduced a new aged care system in mid-2015.  Since then, any older 
person seeking support to stay living at home or requiring entry into a residential care facility must 
first register with a central entry point, called My Aged Care, by phone 1800 200 422 or via the website, 
https://www.myagedcare.gov.au

Assessment for Aged Care Services

Depending on the type and 
level of support, the older 
person needs, My Aged Care 
may refer the older person 
for a home assessment from:

•	 a Regional Assessment Service (RAS) if they only need a 
little bit of basic support.  RAS assesses for the CHSP

•	 an Aged Care Assessment Team (ACAT) if the older person 
needs higher levels of support.  These people may be 
approved for a Home Care Package or for residential care if 
the older person is too frail to be safely supported at home.

Module 2
What is the CHSP?

When an older person 
contacts My Aged Care they 
are asked:

•	 how they are managing with everyday tasks and activities
•	 about any health or safety concerns they have
•	 what support they currently getting from 

services, family and friends.
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About the CHSP

Most older people in the aged 
care system only need one or 
two basic support services.  
The CHSP funds organisations 
to provide basic, entry level 
services including:

•	 food services such as Meals on Wheels 
or community restaurants

•	 domestic assistance like help with housework
•	 social support.  This can be group activities 

like day activity centres or individual support 
with shopping, outings and home visits

•	 home maintenance like lawn mowing, 
gardening and simple repairs

•	 home modifications like installing grab rails and ramps
•	 individual and group transport
•	 personal care assistance with showering
•	 home nursing
•	 allied health including podiatry, physiotherapy 

and occupational therapy
•	 respite or breaks for carers.

Some of these service types, particularly food services, transport, social support and home 
maintenance could not operate without the support of volunteers. 


