Module 3

Who are the CHSP Clients?

To be eligible for
Commonwealth Home
Support Programme (CHSP),
a person needs to be:

Most older people entering
the aged care system only
need a little bit of support

to stay living independently
at home. In 2019/20 the
Commonwealth Home
Support Program (CHSP)
provided low-level support to
840,000 older people.

Most CHSP clients can look
after themselves and usually
do most of the common

daily tasks for themselves.
They might do the lighter
housework tasks, like dusting
and tidying themselves and
maybe just need help with
heavier jobs like vacuuming.
They may be able to plan and
prepare their own meals but
need help with shopping.

e 65 years or older needing assistance with the tasks of
daily living to remain living independently at home

e 50 years or older if Aboriginal or Torres Strait Islander
e 50 years or older (45 years and older if Aboriginal
or Torres Strait Islander) if the person is on a low

income, is homeless or at risk of homelessness.

They may be able to getinto a
bus or car but need transport
to get to appointments. They
may be lonely and need some
social contact.

CHSP clients are like the rest
of the Australian population.
They come from a wide
variety of backgrounds and
cultures. They may have lived
here all their lives or come to
Australia as children, adults
or even in old age. They may
have a supportive family. They
may not. They have a wide
variety of life experiences,
abilities and interests.

The one thing that all CHSP
clients have in common is
that they want to stay living at
home and in the community.

This means being as
independent, active and
involved in community life as
they can be. Volunteers play
a big and important part in
making this happen.

Some older people living

at home need more

support than the CHSP can
provide. These people can
be assessed for a Home

Care Package (HCPJ, which
provides higher levels of
support. There is usually

a waiting period between
approval for a Home Care
Package and the time when a
package becomes available.
The CHSP often supports
these older people during the
waiting period.



