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What is the Wellness Approach?

The Commonwealth Home 
Support Programme (CHSP) 
funds organisations to 
provide support services to 
older people based on an 
approach called ‘wellness 
and reablement’.  Then CHSP 
sees each client as a person 
with his or her own strengths 

and abilities, hopes and 
dreams.  Wellness is about 
building on those strengths 
and abilities by encouraging 
and supporting the older 
person to be as independent 
as they can be.

Some clients only stay with 
the CHSP for a short time 
while they recover from an 
illness, operation or injury 
or  learn how to use a new 
piece of equipment to make 
life easier.  This is called 
reablement and is covered in 
another module.

Why Wellness?

There’s a lot of truth in the 
saying “If you don’t use it, you 
lose it”. Research strongly 
shows that older people who 
keep doing everyday tasks 

for themselves tend to stay 
independent for longer and 
lead more satisfying lives.  
So, in the CHSP, we don’t 
take over and do everyday 

tasks that older people can 
do for themselves.  In the 
CHSP, we may do tasks with 
the person but we avoid doing 
things for them if we can.

What does Wellness Mean to a CHSP Client?

Wellness is more than being 
happy or in good health.  
It’s about living a life that 
feels worthwhile.  For CHSP 
clients, this means:

•	 being seen as an individual with their own 
wishes about how they want to live

•	 making their own decisions about things that are important to them
•	 being as physically active as they can be
•	 having some goals and finding a sense of purpose in everyday life
•	 learning new things and having new experiences
•	 feeling safe and secure
•	 staying connected to their family, friends and communities.
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What Happens When We Get Wellness Right

When we get wellness right, 
it can mean that the older 
person stays independent for 
longer and doesn’t need to 

move to higher forms of care 
like a Home Care Package 
or a residential aged care 
home.  The CHSP aims for 

older people to have a greater 
quality of life, live in dignity 
and to feel valued for who 
they are.


