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Module 6
How Volunteers Support Client Wellbeing

Volunteers can play a 
very important part in 
supporting CHSP clients to 
stay independent and well.  
It all starts with getting 
to know the client as a 
person who has a lifetime 

of experience and their own 
set of skills and abilities 
as well as challenges.  It’s 
good to remember that 
all CHSP clients have one 
thing in common – they 
want to stay living in their 

own homes, continue to 
being as independent as 
possible and make their own 
decisions about things that 
are important to them.  Here 
are some hints about how you 
can do this well.

Get to know the person

The first and most important 
step in supporting client 
wellbeing is to get to know 
the person and to tell them 
a little about you that may 
it may be useful for them to 

know.  We all like it when 
someone shows interest in 
us.  So, ask about them about 
the things you notice – their 
garden, photos, books.   
What are they interested in?   

What do they like doing?  
What do they like talking 
about?  Quite often, you’ll find 
you both have something in 
common.

Show Respect – Ask permission

It’s very important for older 
people to have control over 
their lives.  One simple way 
you can make this happen 
is to ask permission and 

guidance from the older 
person whenever you can.  
What time would suit you 
best?  Is it all right if I come 
in?  Is now a good time to 

talk?  Where would you like 
me to sit?  Is it okay if I pick 
this up?  How can I best help 
you with this?
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Encourage Activity

In the CHSP, we want older 
people to stay as active and 
to do as much as they can in 
their everyday lives.  When 
you are doing things together, 
like shopping or gardening, 

find a bit of the task for the 
older person to do.  They 
might push the trolley, for 
example, while you get the 
things off the supermarket 
shelves.  Remember, “If you 

don’t use it, you lose it.”  Any 
activity exercises the body.  
Use every opportunity to 
involve the person.

Avoid Taking Over

It’s very tempting and easy 
to take over, particularly if 
the older person is going 
to take a little longer to 
do something than you 

would.  Avoid doing this as 
it can build dependence.  
Always remember that the 
CHSP is about supporting 
independence.  When you 

take over, it becomes easy for 
the older person to hand over 
responsibility and power.

 


