Module 9

Personal Boundaries and Volunteering

Volunteers work in the
Commonwealth Home
Support Program (CHSP)
because they want to be
there rather than being paid
to be there. They care about
older people and want to
make a difference to their
lives. They work within

the Zone of Helpfulness. If
they are under-involved

in a client’s life they may
miss the concerns about

an older person’s health,
wellbeing or safety and may
breach their duty of care. If
they become over-involved,
they can become too close

to the client. When this
happens, it is called crossing
a professional boundary.

Professional boundaries
highlight the difference
between acceptable and
unacceptable behaviour and
relationships with clients.

e Always remember that the older person is a client and you are a team member and representative
of the CHSP service. The idea is to be friendly rather than become a friend to the client.

e Set clear times to visit or see the client. Don’t make unannounced or unwanted calls or visits.

e Avoid asking too many personal questions or giving advice on personal matters.

Ask yourself “Is this something | really need to know about the client?”

Do not lend money or handle the client's money (for example, withdraw

money from an ATM using the client’s card and passcode].

Do not share personal information about the client with anyone

apart from agency you are volunteering for.

Do not accept money or expensive gifts. Know your agency’s policy on gifts.

Do the job you have agreed to do. Check with your supervisor if you feel uncomfortable
about a client asking you to do something that isn’t in their care plan.

If you find yourself doing more than is expected, ask yourself “Would | do this

for any client?” If the answer is ‘'no’, you may be over-involved.



