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Scan to watch a
short and helpful
explainer video for
this topic!

1.1   The Aged Care Act:  

Australia’s aged care system is undergoing one of its most significant transformations to date.
With the introduction of the Aged Care Act (2024), taking effect from 1 November 2025, home
care support workers will see several important changes that impact the way care is delivered,
documented, and understood.  

There are several key reforms that commence on the same day as the new Act, including:
1.New Strengthened Aged Care Quality Standards
2.New Support at Home program to replace home care packages
3.New Statement of Rights
4.New requirement for CHSP workers to sign a Code of Conduct

What is the Aged Care Act (2024)?

The Aged Care Act 2024 is new legislation that
shapes how aged care services are delivered
across Australia. The Act focuses on upholding
the rights, safety, and wellbeing of older
people, placing their needs at the centre of
every care decision.

Whilst legislation is the first step in making
positive changes for older people, it is only
through actions that these changes will
become real for our clients. 

The new Act will affect everyone connected
to the aged care system, including:

Older people, their families and carers
Aged care providers
Aged care workers
The broader care sector
Relevant government agencies

The new Act will:

Outline the rights of older people who are
seeking and accessing aged care services

Create a single entry point, with clear
eligibility requirements

Include a fair, culturally safe single
assessment framework

Strengthen protections for aged care
workers, including whistleblower
protections 

Support older Aboriginal and Torres Strait
Islander people to receive culturally safe
and appropriate care.

Support the delivery of aged care services

Establish new system oversight and
accountability arrangements

Increase provider accountability through a
new regulatory model

Strengthen the aged care regulator.
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Specifically, the Act aims to:

Ensure older people have choice and
control in their care.

Create a simpler, single-entry point for
accessing aged care services.

Enhance accountability for aged care
providers and improve the quality of care.

Establish a robust and risk-based
regulatory framework with accessible
complaints mechanisms. 
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Stronger Focus on Rights
The Act ensures that the rights of older people
are protected in all care settings. This means
greater emphasis on respect, dignity, and
independence for every client you support.

Access to More Training and Resources
A broader range of resources and specialist
training modules are now available to help
you understand the Aged Care Act and
strengthen your skills.

Your Questions Answered:

Q: What do I need to do to show I comply with the new Aged Care Act?
Always involve the participant in making decisions about daily routines, meals, activities, and
other aspects of their care 

Q: Will my role or responsibilities change?
Your core responsibilities as a home care support worker to provide safe, respectful and
compassionate care, remain the same. However, there may be new procedures to follow,
especially around documenting care and upholding participant rights.

Q: How does this benefit the people I support?
The Act puts participant rights, choices, and safety first. It means they can expect higher
standards of care and more say in how their care is delivered. As a worker, you are
empowered to make a positive difference in their lives every day.

Key changes and what they mean for
you:

New Ways of Working
You’ll be expected to understand and
incorporate new procedures, documentation,
and reporting requirements related to the Act.
This includes clearer guidelines on
communication, responding to concerns, and
supporting participant choice.

Ongoing Professional Development
The Act encourages workers to access
development opportunities, ensuring you feel
valued, supported, and recognised in your
important role.

How will this affect my day-to-day
work?

As a home care support worker, your daily
responsibilities will continue to centre on
providing safe and compassionate care.
However, you may notice some changes in
how certain tasks are performed or recorded.

Here’s what to expect:

More Person-Centred Care: Each client’s
individual rights and preferences should
guide every aspect of their care plan. Your
conversations with clients and families will
be even more important as you work
together to make choices that respect
their wishes.

Greater Accountability: You may be
asked to complete updated checklists or
reporting forms to ensure compliance with
the new Strengthened Quality Standards.
This helps protect both you and your
clients by documenting the high quality of
your work.

Increased Support: The system now
provides more pathways for workers to
access advice, training, and wellbeing
support. If you encounter challenges,
additional resources are available to guide
and support you. 
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