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Scan to watch a
short and helpful
explainer video for
this topic!

1.3   The Statement of Rights:  

Australia’s aged care system is undergoing significant reform to ensure the dignity, autonomy,
and well-being of older people. With the incoming Aged Care Act 2024, a fundamental shift is
taking place through the introduction of a new Statement of Rights. This change is not just
about updating policies - it’s about placing the rights of older people at the heart of every
interaction and every service delivered. As a home care support worker, you play a vital role in
upholding these rights in your daily work.
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What is the Statement of Rights?

The Statement of Rights defines the rights that
older people have when accessing
government-funded aged care services.

Taking effect from 1 November 2025, it will
replace the current Charter of Aged Care
Rights and set a higher standard for respect,
choice, and inclusion.

The Statement of Rights makes it clear that
older people are not passive recipients of
care, but active participants whose choices,
dignity, and preferences must be respected at
every stage.

Key Principles of the Statement of Rights

Empowerment: Older people have the right
to make their own decisions about all
aspects of their life and care.

Respect: Decisions made by older people
must be accepted and respected by all
staff and providers.

Individuality: Aged care services must
recognise and support the unique needs
and wishes of each person.

Participation: Older people are encouraged
to participate fully in their own care
planning and delivery.

What’s Different Under the New Act?

Rights-Based Approach
The new Statement of Rights shifts the
focus from service delivery to person-
centred care, requiring support workers to
actively prioritise the rights, will, and
preferences of participants.

Legal Foundation: 
The Statement of Rights will be enshrined in
law from 1 November 2025, making it a
requirement for all government-funded
aged care services, including home care, to
comply.

Greater Clarity: 
The new Statement of Rights is clearer and
broader than the previous Charter of Aged
Care Rights, making expectations for
behaviour and standards of care more
explicit for support workers and
participants alike.
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Supporting Choice Listening and
Respect:

Promoting
Independence:

Respecting
Diversity Advocacy

Always involve the
person in making
decisions about
daily routines,

meals, activities,
and care

approaches.

Respect their
decisions, even if
their choices are

different from what
others might

choose.

Encourage them to
do as much as
they are able,

supporting their
independence and

confidence.

Be mindful and
respectful of

cultural, religious,
or personal values

and beliefs.

 Speak up if you
see a participant’s

rights are not being
upheld.

How does this affect home care workers?

As a home care support worker, you are a key advocate for your participants. The changes
mean you must be proactive in upholding each person's rights day-to-day. This includes:

Your Questions Answered:

Q: What if a participant makes a decision I think is risky?
Participants have the right to make decisions about their own lives, even if those choices
carry some risk. Your responsibility is to ensure they have all the information to make an
informed choice, discuss possible risks, and document the conversation. If you are seriously
concerned, discuss it with your supervisor while continuing to respect the client’s autonomy.

Q: How do I support participants from diverse backgrounds?
The Statement of Rights applies equally to everyone. As a home care worker, you should be
mindful of every participant’s culture, language and preferences. 

Q: Do I need to explain the Statement of Rights to participants?
Yes and No. Whilst it is the responsibility of your employer to provide information and
education to participants about the new Statement of Rights, part of your role is making sure
participants understand their rights under the Aged Care Act 2024. Use simple, clear
language and suggest they seek more information if needed.

The Importance of The Statement of Rights

The Statement of Rights under the new Aged Care Act 2024 is not just a legal requirement, it’s a
commitment to treating every older person with dignity, respect, and compassion.

By placing rights at the centre of care, you help create an aged care system that truly values
every individual. 

Your actions as a home care support worker have a direct impact on the quality of life for
older Australians.
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