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2.2 Support at Home:
Understanding the ‘No Worse Off' Principle

The transition to the new Support at Home program brings significant changes for participants,
particularly those known as ‘grandfathered participants’. One principle at the heart of these
changes is the ‘no worse off’ principle. As a home care support worker, it is important to
understand what this means for your participants. This handout aims to clarify the ‘no worse
off' principle, outline relevant changes, and provide practical guidance for your daily work.

What Is the ‘No Worse Off’ Principle?

The ‘no worse off' principle ensures that
grandfathered participants will not pay higher
fees for their care after the Support at Home
program starts on 1 November 2025.
Grandfathered participants are those who, as
of 12 September 2024, were:

e Receiving a Home Care Package, or

e On the National Priority System (waiting
list), or

e Assessed as eligible for a Home Care
Package

The Department of Health, Disability & Ageing
guarantees that these participants’ out-of-
pocket fee arrangements will be maintained
under the new system, and they will never pay
more than they currently do for their care.

Key Changes Under the Support at Home
Program

Co-contributions Protected:

Participants meeting the above criteria will
have their current fee arrangements carried
over into the new program and there will be
no increase in their out-of-pocket costs for
their care.

The maijority of grandfathered HCP
participants are full pensioners and most pay
no fees at all for their home care package. So,
if they pay zero dollars under HCP, they will
pay zero dollars under Support at Home.
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Key Changes Under the Support at Home
Program

Package Upgrades:

If a grandfathered participant moves to a
higher-level Support at Home classification,
the ‘no worse off' principle continues to apply.
So, even with upgraded care or support
classification, they will not pay more than
before.

Income-Tested Care Fee Protection:

Special transition rates will be applied for
part-pensioners and non-pensioners who pay
HCP income-tested care fees, ensuring these
contributions do not increase once they
transition to Support at Home.

Service Category Lists and Excluded Items:

The ‘no worse off’ principle applies only to
out-of-pocket contributions. It does not
extend to any other aspect of the new
program. Access to services and supports
that are considered to be ‘out of scope’ or
excluded is not guaranteed, even for
grandfathered participants.
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How does this affect my daily work?

As a support worker, you may encounter questions from your participants, including concerns
about fees, contributions and service access.

Here's what's important for your role:

e Reassuring Participants: Many participants will be anxious about potential fee increases.
You can reassure those who are grandfathered that their out-of-pocket contributions will
remain unchanged after 1 November 2025.

e Supporting Transitions: For participants moving to higher-level packages, help them
understand that the no worse off principle continues to apply, and their fees will not
increase.

e Advocating for Participants: Where possible, support participants in understanding their
rights and encourage them to discuss their co-contribution arrangements with their
provider if they have any concerns.

Common Questions and Answers

Q: Does the principle apply to all aspects of
care?

No. It applies only to out-of-pocket co-
contributions, not to the types of care or
services. Participants must still conform to the
new service category lists and will not have
access to excluded items.

Q: Who qualifies for the ‘no worse off"
principle?

Anyone who was receiving a Home Care
Package, on the National Priority System
waiting list, or assessed as eligible for a
package as of 12 September 2024.

Q: Will my grandfathered participant’s fees Q: What should | do if a participant is
increase under the new Support at Home concerned about their contributions?

program? Reassure them about the 'no worse off’

No. Grandfathered participants will have principle, and encourage them to contact their
their fee arrangements protected, so they provider for further clarification and assistance
will not pay more than under the previous in understanding their contributions, monthly
system. statements and agreements.

Q: What happens if my participant moves to a higher-level Support at Home package?
The ‘no worse off' principle still applies. Even after a reassessment or upgrade, their out-of-
pocket co-contributions remain protected.

For grandfathered participants, the assurance that they will not be worse off financially is a
key message.

As a support worker, your knowledge and reassurance are important in helping participants
through these changes, so it pays to stay informed about what the changes mean in practice.
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