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Scan to watch a
short and helpful
explainer video for
this topic!
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The Three New Service Categories

Clinical Supports are specialised services
delivered to help participants maintain or
regain their functional and cognitive abilities. 

What is included?

Nursing: Wound care, medication
management, health assessments,
chronic disease management
Allied Health Services: Physiotherapy,
occupational therapy, speech pathology,
podiatry, and other rehabilitative services
Care Management services

Clinical Supports focus on interventions that
require clinical judgement and skills, ensuring
that complex health needs are managed
effectively. There are no co-contributions
required for participants accessing Clinical
Supports – the government will fund these
services entirely.

Under the old Home Care Packages program, services were classified in a less structured
manner, which sometimes led to uncertainty about the types of services and support available
to participants. The new Support at Home program groups all services into three clear
categories, each with its own focus and guidelines.
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1. Clinical Supports

Support to manage activities of daily living
and loss of skills or function to live
independently.

What is included?

Personal Care and Respite Care
Social Support, Community Engagement
and Transport
Therapeutic Services
Assistive Technology and Home
Modifications

2. Independence Supports

Independence Supports enable participants
to maintain independence and continue living
comfortably and safely at home. These
services attract a moderate co-contribution
from Hybrid and New participants. 

These services are designed to help
participants to maintain everyday routines
that everyone, regardless of their age, need to
manage throughout their lives. 

What is included?

Domestic assistance
Home Maintenance (including lawn
mowing and light gardening) & Home
Repairs
Meals (preparation and/or delivery)

These services attract the highest personal
co-contribution rates in Support at Home and
are applicable to Hybrid and New participants.

3. Everyday Living Supports
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Additional Short-term Funding Pathways

In addition to the Support at Home Service Categories, there are three short-term funding
pathways that participants can access to support their care needs. 
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What this means for you:

As is already the case in Home Care Packages, all services and supports paid for using
government subsidised funding, must fall into the approved services list. Instead of Inclusions
and Exclusions, the new Support at Home manual refers to this as In Scope and Out of Scope. 

Your participants will not need a new care plan to transition to Support at Home, but their
services will need to align with the new service categories.

The full Support at Home Service List can be found at this link here.
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With the introduction of these distinct service categories, your tasks and responsibilities may
become more clearly defined. Shifts that require both Independence Support and Every Living
Support may be a little trickier from a rostering and client payment point of view, but this
should not interfere with the actual delivery of those services to your clients. 

Assistive Technology and Home Modifications (AT-HM) scheme

Each of these two programs can provide up to $15,000 to improve participant safety and
access by funding the assessment and provision of equipment and essential home
modifications.

End-of-Life Pathway

Restorative Care Pathway

This funding stream is to support participants who have been diagnosed with three months or
less to live and wish to remain at home, by providing up to $25,000 to increase the level of in-
home services available. The funding must be used within 12-16 weeks. 

This program provides a budget of $6,000 to be spent on intensive nursing and allied health
services to help participants regain and improve their strengths and capabilities.

What this means for your participants:
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https://www.health.gov.au/resources/publications/support-at-home-service-list

