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3.3 Aged Care Worker Code of Conduct:

Putting Respect, Dignity, and Quality at the Heart of

Everyday Practice

What is the Aged Care Worker Code of
Conduct?

The Aged Care Worker Code of Conduct is a
set of guiding principles and expectations
designed to ensure that every interaction
between home care support workers and
older Australians is respectful, dignified, and
focused on quality care.

From November 1, 2025, this Code will officially
apply to all Commonwealth Home Support
Programme (CHSP) workers and volunteers,
making it a central part of your daily practice.

Why Is the Code Being Introduced?

The Code has been in place for several years
already, but this is the first time it will apply to
CHSP workers and volunteers.

It was developed to protect the rights and
wellbeing of older people receiving care in
their own homes and it helps create an
environment where trust, safety, and a
genuine quality of life are at the heart of aged
care services.

The 8 Elements of the Code:

1. Respecting Rights

Supporting freedom of expression, self-
determination, and informed decision-
making of every individual.

2. Valuing Diversity and Dignity

Treating all people with dignity and respect,
and recognising the value of their diverse
backgrounds and experiences.
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The 8 Elements of the Code:

3. Promoting Safe and Quality Care

Ensuring every service is safe, delivered by
trained staff, and meets quality standards.

4.Fostering Trust

Building and maintaining trust through
honesty, transparency, and reliability.

5. Upholding Privacy and Confidentiality

Respecting all private information and
handling it with care.

6. Preventing Abuse and Neglect

Provide care that is free from any form of
violence, discrimination, abuse or neglect

7. Professional Actions & Conduct

Take all steps to prevent, report and respond
to all forms of violence, discrimination,
abuse or neglect.

8. Acting Immediately

Responding to concerns relating to the
quality and safety of care, support and
services.
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Scan to watch a

short and helpful
explainer video for
this topic!

Developed by Sector
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How Will the Code Affect My Everyday Work?

As a home care support worker, you play a vital role in enabling older Australians to live safely
and comfortably at home. The Code of Conduct will guide your day-to-day actions, decisions,
and communication. It applies to all CHSP care workers and volunteers, no matter which
services you deliver, and is taken seriously by providers and all levels of government.

Tips to Improve Your Practice for Better Consumer Outcomes

Listen Actively: Give your full attention to each client, listen to their preferences, and
encourage them to express their needs and wishes.

Respect Choice: Always provide options and involve clients in decisions about their
care, supporting their right to self-determination.

Embrace Diversity: Learn about your clients’ backgrounds, cultures, and values. Use
inclusive language and respect different customs and beliefs.

Communicate Clearly: Use plain language, check for understanding, and be patient,
especially with clients who have communication difficulties.

Maintain Confidentiality: Handle all personal information sensitively and only share it
with those who need to know for the client’s care.

Reflect and Learn: Regularly seek feedback, reflect on your practice, and participate in
training and professional development.

Speak Up: If you notice something unsafe or concerning, raise it with your supervisor
without delay.
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Upholding the Aged Care Worker Code of Conduct is not just about compliance, it's about
ensuring every older person you support feels valued, heard, and safe.

Every action, conversation, and decision creates a positive impact and helps set the standard
for excellence in aged care.
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