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Scan to watch a
short and helpful
explainer video for
this topic!
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Part 1:
Home Care Packages -
Unspent HCP Funds

Unspent HCP funds are the remaining funds in
a participant’s Home Care Package account
that has not yet been used to pay for care,
services, equipment, or home modifications.

These funds accumulate when participants do
not use the entire amount available to them,
and the funds continue to roll over month after
month.

As the Home Care Package (HCP) program transitions to the new Support at Home framework,
both support workers and clients may have questions about what happens to any unspent
HCP funds and, rolling over unspent funds from their Support at Home quarterly budgets. 

This handout is divided into two parts as there are different arrangements for unspent funds
across the two programs (HCP & Support at Home).
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Unspent funds in Support at Home
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4.3  Rolling Over Unspent Funds: Now and Future

What’s happening to unspent home
care packages (HCP) funds in the
transition to Support at Home?

For all transitioning home care package
participants, there are some important facts
about their unspent HCP funds:

Unspent funds transfer automatically:
Any unspent funds remaining in a
participant’s HCP account at the point of
transition will carry over to the new
Support at Home program.

No loss of funds: Participants will not lose
their accumulated unspent HCP
amounts as a result of this change.

Continued access: They can access
both their ongoing quarterly budget and
their unspent HCP funds at the same
time.

Services and Supports: Participants can
use their unspent HCP funds in much the
same way as before, noting that all
purchases must comply with the
government’s Support at Home Service
List.

No Co-contributions payable when
using unspent HCP funds:  Care and
services purchased using unspent HCP
funds will NOT attract participant co-
contributions.

What’s happening to unspent home
care packages (HCP) funds in the
transition to Support at Home?
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This table (1.1) below, shows the ongoing
quarterly budget for each of the previous
home care package levels and the 8 new
Support at Home classification levels, followed
by the maximum amount that can be rolled
over between quarters for each level.

In a Nutshell: Rolling Over Unspent Funds
Unspent Funds in Support at Home

Unspent Funds in Support at Home
Rolling Over Unspent Funds

If you or your participants have more questions or need further clarification, reach out to your
supervisor for more information. Participants may need assistance to fully understand how
things will work regarding their unspent funds and new Support at Home quarterly budget
rollover amounts. 
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Support at Home: Rolling Over Unspent
Quarterly Budget Amounts

Part 2

Classification or HCP
Level Quarterly budget Maximum rollover per

quarter
Max imum quarterly
budget after rollover

$ $ $

1 2,683 1,000 3,683

Level 1 HCP 2,732 1,000   3,732 *

2 4,008 1,000 5,008

Level 2 HCP 4,806 1,000   5,806 *

3 5,491 1,000 6,491

4 7,424 1,000 8,424

5 9,924 1,000 10,924

Level 3 HCP 10,461 1,046   11,507 *

6 12,028 1,202 13,230

7 14,536 1,453 15,989

Level 4 HCP 15,860 1,586   17,446 *

8 19,526 1,952 21,478

There are changes to how unspent quarterly
budget funds accumulate under Support at
Home. The government are introducing a cap
on how much of a participant’s unspent
quarterly budget can be carried forward to the
next quarter, and this is a significant change
for participants to get used to.

Table 1.1
Ongoing quarterly budget for each of the previous home care package levels and the 8 new Support at Home
classification levels


